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Warranty Registration Overview

* The Warranty Registration Screen will show all the Sakai Machines that have been added to the
Dealers inventory.

* You are able to search through the columns by using the search bars at the top of each column.

* You can also sort the Machines by the current Status the Registration is in and download an Excel file
of the dealership registrations.

* You are also able to see the Delivery Date of the machine to the dealership. This is important when it
comes to the mandatory warranty start date of all Sakai machines.

Warranty Registration <

Warranty Details

Serial
Number Make Dealer Package Start Date End Date Delivery Date  Status

3SWT9- Sakai SW884ND SAKAI-Sakai America Inventory 1/23/2024 1/22/2027 5/10/2024 0
40318 America o

35WT9- Sakai SWas4
40321 America
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Warranty Registration Overview

* Color indicators help to simplify views.

o fdmledl Sakal SWE84ND -Green Text indicates the Machine has a completed registration.
America

35WT9-40317 sakal SWES4ND -Red Text indicates the Machine registration has not been submitted or
Americ approved.

Submited

-In Process indicates the Machine is still needing its registration submitted.

-Submitted shows the Dealer has submitted the registration and it is waiting
on Sakai America’s approval.

-Completed shows the Dealer has submitted the registration and it has been
approved by Sakai America’s.

SakaiAmerica.com
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Warranty Manual Policies for Reference - Heavy Equipment

Policy # | Policy (Additional policies found in section 5 of the Sakai Warranty Manual)

5.2 These policies apply to all SAl Heavy Equipment machines. These machines include models SV, SW, TW, GW, and
R2 manufactured and shipped through SAI.

54 Dealers and Distributors are responsible for accurately documenting and submitting their Delivery Date in a
timely manner. Submissions over 15 days may result in a registration hold or claim denial if applicable.

5.5 Warranty begins on the date the Machine is delivered to the first end customer or the date it was first used as a
demonstrator, lease, or rental, whichever occurs first. If ownership of the Machine is transferred, only the
remaining portion of the warranty period will be transferred.

5.6 Warranty coverage for all Heavy Machines will start six (6) months from the invoice date issued by SAI.

5.9 Submitted registrations will be reviewed by the SAl Product Support Department for accuracy and compliance
with these policies. Registration processing will be conducted weekly and any additional information will be
requested from the Dealer in writing before approval is provided. Failure to provide any information requested
can delay the registration process.

8/5/2024
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Warranty Manual Policies for Reference - Light EQuipment

Policy # | Policy (Additional policies found in section 7 of the Sakai Warranty Manual)

7.2 These policies apply to all SAI Light Equipment machines. These machines include models CR, PC, HS, and RS
manufactured and shipped through SAI.

7.4 Dealers and Distributors are responsible for accurately documenting and submitting their Delivery Date in a
timely manner. Submissions over 15 days may result in a registration hold or claim denial if applicable.

7.5 Warranty begins on the date the Machine is delivered to the first end customer or the date it was first used as a
demonstrator, lease, or rental, whichever occurs first. If ownership of the Machine is transferred, only the
remaining portion of the warranty period will be transferred. Warranty coverage for all Light Machines will start
three (3) months from the invoice date issued by SAI.

7.3 These policies apply to all SAl-Authorized Dealers and Distributors.

7.8 Submitted registrations will be reviewed by the SAl Product Support Department for accuracy and compliance
with these policies. Registration processing will be conducted weekly and any additional information will be
requested from the Dealer in writing before approval is provided. Failure to provide the required information or
any additional information requested can delay the registration process.
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* Open Sakai Warranty System website.
* https://sakaiamericawarranty.com/
* Login

SAKAI

MASTERS OF COMPACTION

khris.atkinson

e Forgot Password?

SakaiAmerica.c



https://sakaiamericawarranty.com/

SAKAI Warranty Registration Guide

MASTERS OF COMPACTION

Notes

* Hover over the Product tab at the top directory

* Select the Warranty Registration from the drop down menu Serial Numbers highlighted Green are registered for

warranty coverage and highlighted Red have not
been registered for coverage.

. |
SAKAI Home Product Claims Transactions . . AT
MKSTERS OF COMPASTION " e T e Sakai Warranty Policy states “With no contact from
— 3 Warranty Registration the dealer the warranty will begin six months after
Per tion invoice date for Heavy Equipment and three months

for Light Equipment”.

Serlal Number VIN

* Search or Select the unit you are looking to register warranty on and click
the serial number you wish to use.

Serlal Number  VIN

ISJUE0- Sakal
44160 AMETICa

Sakal
AmErica

3559
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e \Verify that the Serial Number and Model of the unit you want to
register

Warranty Registration

Serlaldumber OR VIN *

Product Detail

Serlial Number

ISWTS-4032

* Verify your dealer selection, All machines will be registered to the
same dealer code

Warranty Details

Dealer * Sales Person

DLROTE1-A & A REMTALS & SALES, INC

Sales Date * Hour Meter Reading *

Warranty Package *

8/5/2024 SakaiAmerica.com

Additional Notes

All machines purchased by a Dealer are registered to
the same Dealer Code. Branches of the Dealership
can all see the machines that are registered to that
Dealer.

Delivery Dates displayed represent the date the
machine was shipped from Sakai to the dealer
location. This marks the start date for the 6-month
mandatory registration date for heavy equipment
and the 3-month mandatory registration date for
light equipment.
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* Input the following information

* Sales Person = Dealers Sales Person (Not Mandatory)

* Sales Date = the date the Machine is delivered to the first end customer or the
date it was first used as a demonstrator, lease, or rental, whichever occurs first.
(Mandatory)

* Hour Meter Reading = Hours on the machine at time of Sales Date. (Mandatory)

* Select the Warranty Package. (Mandatory)

* Any additional Remarks you would like to record (Not Mandatory)

Warranty Details

DLRO16T-A 8 A RENTALS & SALES, INC

sales Date Hour Meter Reading *

Wwarranty Package *

3 Year, 3000 H

[=]

Warranty start Date * Warranty End Date *

Remarks QEM Comment

( submu ‘Im Cancel

* Based on the Sales Date and Warranty Package selected the
Warranty Start Date and Warranty End Date will auto populate.

SakaiAmerica.com

Additional Notes

The standard manufacturer warranty package is 3
Year/ 3,000 Hour for Heavy Equipment and 1 Year/
1,000 Hour for Light Equipment. If an extended
warranty package is selected please attach a copy of
the invoice that it was purchased on.
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Registered Customer

CustomeriD

Register your End User/Dealer Customer

Select Customer

Customer Name Address 1

12Ms per page

City

State

Mo records avallable.

* Select New Customer or Existing Customer

* If Existing Customer click Magnifying Glass icon
* Search through created customer information created by your dealership,
click the + box under the action column of the correct customer information.

Customer Name

Customer Type

City

State

o

il

Purchase Date

Telephone

SakaiAmerica.com

Mo items to display

Emall

Actlon

O

Click +Add New
 ’ + Add New

Actlon

Warranty Registration Guide

Additional Notes

Customer information is not disclosed to any other
dealers. Customer information is used only for
market research and to help better our product for
the Dealer and End-Users.

Customer List are registered to the Dealership and

set only for the Dealer and Sakai America’s visibility.

13
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* If New Customer information must be added Additional Notes
1. Purchase Date = Sales Date
2. Customer Type = Retail or Rental ) o )
3. Dealer = Select your Dealership from the drop-down menu Customer mformat.lon Is not d'§CI°SEd to any other
4. Customer Name = End-User/Company Name dealers. Customer information is used only for
5. Address, City, Country, State, Zip = End-User/ Customer’s Business Address market research and to help better our product for
6. Email and Telephone = End-User/ Customer’s contact information the Dealer and End-Users.
7. Remarks can be used for any additional information you would like to store about ) ) )
the customer Customer List are registered to the Dealership and
« Click SAVE and the customer has been created set only for the Dealer and Sakai America’s visibility.
) new customer () Existing customer If unit is going to be used as rental equipment the
Purchase Date * customer name should be the Dealership’s and all
1 = information should be associated with the dealer.
CustomeriD * 2 C:Z:;':E‘TJ':JE °
3 Diei: 4 Customer Name *
Email * Address 1 °
b
Telephone *
b
Address 2 ? Remarks
5 City
Countr
5 Select
5 s 57 .

8/5/2024 SakaiAmerica.com
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Additional Notes

7 Attachments are required for Warranty Registration
* 6 pictures

e Serial Number Plate

* Hour Meter Reading

* Front Side Photo showing the whole machine

Sakai PDI forms can be found on our Dealer Portal
under Warranty.

4 Corner pictures can be substituted for the 4 side

* Right Side Photo showing the whole machine pictures.
* Rear Side Photo showing the whole machine
« Left Side Photos showing the whole machine Pictures must be in a picture format. PDF or Word

Documents are not accepted. All photos can be
highlighted and uploaded at one time.

Upload Photos

b

Attach Images

Select files...
Description
e
Save
* _ Sakai PDI Form completed and signed
Attachment
Title Description File Size Action

PDI 586.5kB i

8/5/2024 SakaiAmerica.com




s y.\.¥.\ Warranty Registration Attachment
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Serial Number Plate

SAKAI HEAVY INDUSTRIES,LTD.

TOKYO, JAPAN

4 Side Pictures

Hour Meter Reading

SAKAI

T T
IAME OF COUNTRY
Usa
AN Pre-Delivery Report BT
I
CUSTOMERS NAME ADDRESS
PISTRIBLTOR ADDERESS
PELIVERY DATE MODEL SERIAL NO. OF MACHINE EMG. MODEL & SERIAL NO. | HOUIRS |

NOTE: Below are the items related to the operation and lubrication of this 1mit to be serviced at Pre-Delivery
The specific machine Operation & Mamtenance Manual details all items on this mspection.

Iiem

Check Point

Check Item

Check Point

JBody and Framework

Wiswal Check (damape loose bolts, mast &

[Travel System
[Check Travel System by

Check Awo Speed fimction, SWEE4 & 004

Legible deczls jopetation and inspecdon Drum Gearbez il level
Paint Axlsl gear oil level (see Op. Mamual)
JEngine Ol Levsl Roll. Tire, 20 PSI
Coolani Level Low | High speed conizol
SAKAI Belt temsion
Pro-Delivery Report Air Cleaner [Vibe system 0l level
R RS Lile speed Maxinumm governed speed [Best vibe test is by messuring | Check all Vibration controls
Dalir Norg [Destarckie sbbers Exhaust smoke the vibe shaft speed® | Msssure shaft speed
. Throttle control cable or switch Get shaft speed from Orp. Manual
Ol filter JElectrical System Battary
Fuel flter Sitarter mobor
Radiator Altemnator
— Turbocharger Warning lamp (OF monitor)
e H AC compressor Lights & blinkers
_ ! :‘ 'ower Distributor (GW only) | Coupling Water Spray Svstem | Water pup
—L] < Oil Level Wter tank
2 ? [Check Hydraukic System by | 04l level (hydralic oil tenk) Water filter
s poeration amd inspection Puemps (frection, vibration, steering) Timer
r it Motors {traction, vibration) Spray nozzle
r: 7 Pipes and Hoses Scraper blade
f St i — ?‘ Filters JBrake System Test brake opesation on a shight slope
1% e Unloader valve. insure its closad Shoald barely roll, brake off
A 0l cooler Should stop instansly, brake on
v Verifyy foot brake operation
[Check Steering System by Stpering orbitmol
: pperation and inspection Power cylinder
1 - “ Center pin, Lubrication JOther Exact Compact Meter (Asphalt msch)
‘ — - — Hosas Blade
s Al mey Dowmeds hace — ROPS (Torque bolts)
R S Review Opesator & Safety mamusls
Comment:

* T check, zet comect spec and measure using & non-contact Feed Tach Fecommend the Treysit Sirometer, ezsy to find on web.

This machine has been serviced and is in satisfactory condidon. Adequate information has been given on its operaton, care maintensnce, safe operation procedures. The

Operation & Maintensn: e mannal has been received

CUSTOMER'S
SIGHATURE

SERVICEMAN'S
SIGATURE
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Additional Notes

e After all required documents have been uploaded. The
registration is ready to be submitted.

e Scroll up to the Warranty Detail section.

e Click Save and click Submit.

Warranty Details

Sales Date Hour Meter Reading *
= ¢
warranty Package *
3 Year, 3000 Hour
Warranty Start Date * Warranty End Date *
QEM Comment
o 5
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* Registering for machine warranty should be completed when the Machine is delivered to the first end customer or the date it was first used as a
demonstrator, lease, or rental, whichever occurs first. This information should be provided by your Dealerships Sales Department

. In Sakai America’s Warranty system
. Login
. Hover over Product from the top tab
. Select Warranty Registration from the drop-down menu.
. Search or Select the unit you are registering warranty on.
. Verify Serial Number and Model Information
. Verify correct Dealer has been selected
. Input Warranty Detail information
. Sales Date, Sold Warranty Package (Warranty Start and End Date will auto-populate), Sales Person, and Hour Meter Reading
. The Remarks section can be used for any additional information you would like to add. You can add additional attachments if you
would like.
. Register End-User/Customer
. Add required Attachments (7 Total)
. Pictures of the Serial Number Plate, Hour Meter, Front, Right, Rear, and Left side pictures. Profile pictures should show the

whole side of the machine. (6)
. Completed and signed Sakai PDI Form (1)
. Click Save and Click Submit

8/5/2024 SakaiAmerica.com
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QUESTIONS?

Questions?

SakaiAmerica.com

Follow us:

fRCRing >

8/5/2024 SakaiAmerica.com
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